COMPANY
DIRECT
PROGRAM

providing high-quality,
cost-effective orthopaedic care

0SS Health

HOW DOES IT WORK?

Employees enrolled in the program will receive a
COMPANY DIRECT CARD from their employer.
As care is needed, the employee will contact
the PATIENT NAVIGATOR at OSS Health using
the contact information provided on the card to
schedule their initial appointment.
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THE PROGRAM TYPICALLY COVERS FEES FOR:
* Office Visits * Instrumentation

* Surgery * Pain Management
* Facility Fees * Imaging

* Physician Fees * Rehabilitation

* Anesthesiologist Services * Home Health Care

* Implantable Services (Eorscaboc

OVERVIEW

The COMPANY DIRECT PROGRAM with OSS
Health is an innovative healthcare service
providing a high-quality, cost effective solution
for employees and employers. The program offers
set rates per visit and bundled package rates
based on expected costs for clinically-defined
periods of orthopaedic care.

The PATIENT NAVIGATOR at OSS Health manages
everything related to the care period— from
selecting a physician and scheduling appointments
to gathering medical records to coordinating
logistics and follow-up. Not only does this
streamline the various tasks and paperwork, it
reduces unnecessary stress for the patient and
ensures appropriate post-surgical care. It can also
shorten the timeline for appointments and surgery
through coordinated care.

In essense, the COMPANY DIRECT PROGRAM
covers patient care costs from start to finish, and
expedites, tracks and simplifies the process along
the way.

BENEFITS

*HIGH QUALITY HEALTHCARE CONTINUUM —
talented, specialized physicians committed to
your orthopaedic needs

* COST-EFFECTIVE — savings from limited to no
out-of-pocket expense for employees, and one
single-source of billing

* PATIENT NAVIGATOR — expedites the scheduling
and treatment process for a no-hassle experience

g the Compmy

All OSS Charges are waived for members.
No deductible or copays apply.

Travel reimbursement for all appointments will

be paid at the IRS per mile amount. If an

overnight stay is required a stipend of $100 a

day will be provided toward Lodging/Meals.

OSS HEALTH SERVICES

¢ Orthopaedic & Spine Care

¢ Joint Replacement of the Hip, Knee and
Shoulder

e Surgical and Non-surgical Orthopaedic Care

* Fracture Care

* Hand and Upper Extremity Surgery

* Foot and Ankle Care | Podiatry

* Rheumatology

¢ Pediatric Orthopaedic Care

* MRI/CT Scans, Dexa Scans, Ultrasounds & X-Rays
* Physical Therapy

OSS HEALTH BY THE NUMBERS

35+ years in business
243,000 patient visits per year
6,300 surgeries performed in 2017

7,700 pain procedures
performed in 2017

99% likelihood of recommending
OSS Hospital

1,250 joint replacements
performed per year

24,000 urgent Care visits per year

24,000 Workers’ Comp
visits per year

60+ physicians and extenders
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OSS HEALTH LOCATIONS

Orthopaedic Clinic
1855 Powder Mill Road | York, PA 17402
URGENT CARE | Open 7 days a week

OSS Hospital
1861 Powder Mill Road | York, PA 17402

OSS Health East
1750 Fifth Avenue | Suite 201| York, PA 17403

OSS Health Foot & Ankle Specialists
3230 Eastern Boulevard | York, PA 17402
306 North Seventh Street | Columbia, PA 17512

OSS Health Gettysburg
20 Expedition Trail | Suite 110B
Gettysburg, PA 17325

OSS Health Hanover
470 Eisenhower Drive | Suite 1| Hanover, PA 17331
WALK-IN CARE | Monday-Friday from 8 am.-4 p.m.

OSS Health Mechanicsburg
856 Century Drive | Mechanicsburg, PA 17055
URGENT CARE | Open 7 days a week

0SS Health

Owned and operated by OSS Health physicians

OSS HEALTH HOSPITAL

Over 40 highly-qualified and specialized
physicians

6 te ho pﬁ;alf rooms

Owned and operated by O
physicians
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SUSQUEHANNA VALLEY
DIAGNOSTIC IMAGING

WHY YOU SHOULD CHOOSE SUSQUEHANNA VALLEY DIAGNOSTIC IMAGING

https://susqgquehannavalleydiagnosticimaging.com

Susquehanna
Valley
Diagnostics GMC- 0ss GMC- GMC-
Bloomsburg Evan Selinsgrove/Lewisburg Health UPMC Bloomsburg Shamokin
Procedure Cost Cost Cost Cost Cost Cost Cost
Dexascan $100 $474 $234 N/A $203 $204 $236
MRI Pelvis with and w/o Contrast - Code 72195 $331 $3,469 $3,957 $900 $3,019 $2,016 $3,957
MRI Spine Lumbar w/o Contrast - Code 72148 $316 $2,688 $2,557 $550 $1,780 $1,356 $2,613
MRI Spine Lumbar with & w/o Contrast - Code 72158 $316 $4,179 $4,098 $900 $2,531 $1,367 $2,915
MRI Upper Limb Joint(SH, EL, WR) - Code 73221 $333 $2,634 $2,576 $550 $1,772 $1,285 $2,581
Xray - Elbow - Code 73080 $212 $354 $496 $200 $463 $566 $489
Xray - Foot - Code 73630 $220 $326 $474 $200 $578 $357 $477
Xray - Knee - Code 73562 $225 $348 $504 $200 $482 $382 $496
Xray - Shoulder - Code 73030 S214 $317 $521 $200 $419 $381 $521
Xray - Wrist - Code 73110 $220 $348 $495 $200 $419 $369 $495
CAT Scan Abdomen & Pelvis without Contrast $328 $1,100 $2,846 N/A $2,344 $1,653 $2,774
CAT Scan Abdomen & Pelvis with Contrast $456 $2,096 $3,634 N/A $3,160 $2,114 $3,580

My doctor wants me to go somewhere else for
my imaging study, do | have a choice?

YES! You always have a choice when it comes to where
you want to go for your imaging studies. Tell your
doctor you want to go to Susquehanna Valley
Diagnostic Imaging (SVDI) located at 6850 Lows Rd.,
Bloomsburg Pa 17815 for your MRI, Cat Scan,
Ultrasound, Mammo, Dexa or Xray needs.

Why can a hospital cost me more for the same
study?

Services cost less at SVDI because we specialize in
outpatient only. Outpatient imaging centers have less
overhead than a hospital and are more cost effective.
You receive one bill no hidden charges.

Do all outpatient imaging centers cost the
same?

NO! Some outpatient imaging centers are affiliated
with hospitals so the cost of their exams can be the
same as what you would pay at the hospital. SVDI is an
independently owned and operated outpatient imaging
center.

I have insurance. Can SVDI still cost me less than
the hospital?

YES! The rate your insurer allows a hospital to collect
for an exam can be significantly different than the rate
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your insurance sets with an outpatient imaging center
like SVDI for the same exam. Since high deductibles &
coinsurances are becoming more common it is
important you understand what your insurance
company will cover & what is your responsibility.

For example if you have a 20% coinsurance :

MRI at a hospital:$5000.00 you are responsible for
$1000.00

Same MRI at SVDI:$500.00 you are responsible for
$100.00

You would SAVE $900!!! For the same study

If you have a high deductible with your insurance you
will be responsible for a significant amount more if you
go to a hospital, your savings can be 10X more at SVDI.

I have a very busy schedule. Do you have
convenient hours?

YES! Our hours are Monday-Friday 8:00am-5:00 pm.
Earlier and later hours are available by request. On call
technologist always available. At SVDI there is no
central scheduling, when you call we can get you in the
same day for your appointment.

How long will | wait before receiving the results
of my exam? Your doctor will receive the results of
your exam the same day. If you get your exam at the
hospital it can take days or even weeks to get the
results.



https://susquehannavalleydiagnosticimaging.com/



